
 

 

Remote education provision: information for parents   

This information is intended to provide clarity and transparency to pupils and parents or 

carers about what to expect from remote education if local restrictions require entire 

cohorts (or bubbles) to remain at home.   

For details of what to expect where individual pupils are self-isolating, please see the final 

section of this page.  

The remote curriculum: what is taught to pupils at home  

A pupil’s first day or two of being educated remotely might look different from our 

standard approach, while we take all necessary actions to prepare for a longer period of 

remote teaching.  

What should my child expect from immediate remote education in the 

first day or two of pupils being sent home?  

Students will be set work on Satchel One (show my homework) as soon as they are 

sent home. Work set will be in line with the curriculum being taught in school. It will 

include tasks to complete as well as sources of help and support.  

If your child is self isolating and others in their class are still in school then they may 

be sent a team link so that they can attend the lesson virtually.  

If the year group or school is closed to students your child will be set work for each 

lesson and will receive live input via team.  

  

  

Following the first few days of remote education, will my child be 

taught broadly the same curriculum as they would if they were in 

school?  
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We teach the same curriculum remotely as we do in school. There may be 

changes to the order in which things are taught due to the practical nature of 

some subjects. For these subjects more of the theory aspect of the course will 

be taught remotely. For example in PE students will be taught the sports 

science theory remotely and asked to completed some physical exercise 

within the current government guidelines. Practical work and assessments will 

then be completed on the return to school.  

Remote teaching and study time each day  

How long can I expect work set by the school to take my child each 

day?  

We expect that remote education (including remote teaching and independent work) will 

take pupils broadly the following number of hours each day:  

Secondary school-aged pupils not 

working towards formal qualifications 

this year  

5 hours of work to include live lesson 

content and independent work.  

Secondary school-aged pupils 

working towards formal qualifications 

this year  

5 hours of work to include live lesson 

content and independent work.  

  

Accessing remote education  

How will my child access any online remote education you are 

providing?  
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All work will be set through Satchel One (show my homework). Work will be set each 

morning following the normal school timetable.  

Live lesson input will make use of team. Students will be sent team links 15 minutes 

prior to the start of the lesson.  

Students may also be asked to access resources on other websites including, but not 

limited to;  

• Oak National Academy  

• BBC Bitesize  

• Kerboodle  

• SENECA learning  

• Pearson Active teach  

• Free science lessons  
  

If my child does not have digital or online access at home, how will you 

support them to access remote education?  

We recognise that some pupils may not have suitable online access at home. We take 

the following approaches to support those pupils to access remote education:  

To help you with accessing remote learning we can offer the following support:  

The school has a limited number of laptops which can be loaned to students. Parents 

should contact Mrs Gascoigne (sgascoigne@fgs.derbyshire.sch.uk) for more 

information and to request the loan of a device.  

If you are struggling with internet connections we can offer support with 4G dongles or 

by working with mobile phone providers to increase your data allowance. For more 

information you should contact Mrs Gascoigne (sgascoigne@fgs.derbyshire.sch.uk)   

If you require access to printed materials please contact the main school reception or 

your child’s ALSA to make this request in the first instance. Printed materials can then 

be collected by appointment from school or posted to your home address.  

If you do not have online access work can be submitted by posting the materials to 

school or by making an appointment with the school reception to bring them in.  

    

  

How will my child be taught remotely?  

We use a combination of the following approaches to teach pupils remotely:   
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All work will be set on Satchel one (show my homework) each morning and will follow 

the normal school timetable. These tasks will include all of the resources which will be 

needed for students to access and engage with the live lessons.  

All lessons will include a live lesson component on team. Links to the team lesson will 

be sent 15 minutes prior to the start of the meeting. This live component will last for 

10-30 minutes. During this time your child’s teacher will introduce and teach new 

materials and content, talk about the independent work, provide feedback on work 

completed and offer a question and answer session. At the end of the live input staff 

will remain on team to offer support through the chat facility or via the audio and video 

links. Students are expected to take part in the live sessions and attendance will be 

monitored.  

Within the Satchel One tasks staff will also provide links to other resources and 

sources of support. This may include:  

• Copies of power points and worksheets  

• PDF documents and texts  

• Links to other websites including o SENECA learning o BBC Bitesize o Free 

science lessons o Pearson Active Teach o Kerboodle  

Each week your child will be asked to take part in one tutor session and one 
assembly. These will take place at 8.35am as per the normal school day.  

If your child receives teaching assistant support then they may be offered additional 
team sessions with the teaching assistant or may be asked to work in a breakout 
room on team with them.  

Students who access mentoring support, PHASE support or direct work with Leah 

Hine or Linda Piper may also be asked to attend team sessions to enable face to face 

support work to continue.  

Engagement and feedback  

What are your expectations for my child’s engagement and the support 

that we as parents and carers should provide at home?  
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To support your child with their remote learning you can help by:  

• Providing them with a quiet place to work and ensuring that they take a break 

and lunch break away from the screen  

• Supporting them in getting a good night’s sleep so that they are ready to learn 

each day  

• Encouraging them to maintain a normal routine and be logged into Satchel 

One in time for lessons to start  

• Checking in with them during the day to ask how they are getting on with the 

work  

• Giving them a quick reminder, if needed, when it is time to log into team for 

the next live lesson  

• Reminding your child about the acceptable user agreements. It is particularly 

important to emphasise appropriate dress, that live lessons should not be 

recorded on phones and that there must be no sharing of team links with 

others.  

All students are expected to take part in the live lessons and attendance at these 

sessions will be monitored. If there is a reason why your child is absent from the 

lesson please let school know.  

Students will also be set independent work to complete once the live input is 

complete. This work will need to be submitted to the teacher. Staff will be in contact 

with you if they are not submitting the work.  

How will you check whether my child is engaging with their work and 

how will I be informed if there are concerns?  

  

How will you assess my child’s work and progress?  

Your child’s attendance at live lessons will be monitored throughout the day as staff 

will record their absence in Satchel One (Show My Homework). As parents you will 

be able to see this. If your child is missing live lessons you will be contacted by a 

member of staff about this. If you are having problems with accessing live lessons 

please let us know as we will be able to offer advice, support and, possibly, the loan 

of a device.  

Staff will provide your child with deadlines for written work to be submitted. Where 

work is not completed the class teacher and/or a member of the pastoral team will be 

in contact with you. This will be recorded as incomplete work on Satchel One (Show 

My Homework) and in SIMS. As parents you can see this record through Satchel One 

or the SIMS parent app.  

If your child is due to have a parents evening these will still take place virtually. You  

will be sent details about how to access the system and book appointments.  
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Feedback can take many forms and may not always mean extensive written comments 

for individual children. For example, whole-class feedback or quizzes marked 

automatically via digital platforms are also valid and effective methods, amongst many 

others. Our approach to feeding back on pupil work is as follows:  

Your childs work will be assessed in a variety of ways. This may include:  

• Verbal feedback in a live lesson through a question and answer session  

• Verbal feedback in a live session following the submission of a piece of written 

work  

• Recorded video feedback from the member of staff shared via satchel one 

(show my homework) or sent via email.  

• Comments on a piece of work within satchel one (show my homework)  

• Feedback within an email from the member of staff  

• Use of a whole class feedback sheet uploaded to satchel one or sent via email  

  

Your child should receive feedback on any work within a week of it being submitted  

Additional support for pupils with particular needs  

How will you work with me to help my child who needs additional 

support from adults at home to access remote education?  

We recognise that some pupils, for example some pupils with special educational needs 

and disabilities (SEND), may not be able to access remote education without support 

from adults at home. We acknowledge the difficulties this may place on families, and we 

will work with parents and carers to support those pupils in the following ways:  

If your child normally has teaching assistant support within lessons this teaching 

assistant will take part in the team lesson so that they can continue to offer support 

either in the lesson or in a follow up call or email. In some lessons the teaching 

assistant may work with the student in a breakout room on team.  

Some students will receive some one-to-one support from teaching assistants via 

team or phone to check how they are getting on with the work and to identify if further 

support is needed.  

Students whose learning needs mean they are unable to engage with remote learning 

at home will be invited in to school to work with the learning support team. This will be 

arranged on an individual basis to enable the correct support to be provided.  

Students who work with the learning mentor, PHASE or the early help team may be 

invited to take part in support sessions via team. Contact will be made with individual 

students and parents to arrange this.  
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Remote education for self-isolating pupils  

Where individual pupils need to self-isolate but the majority of their peer group remains in 

school, how remote education is provided will likely differ from the approach for whole 

groups. This is due to the challenges of teaching pupils both at home and in school.  

If my child is not in school because they are self-isolating, how will 

their remote education differ from the approaches described above?   

Individual students who are self-isolating will be set work through satchel one (show my 

homework) on a daily basis. Where appropriate, students will be sent team links to 

enable them to access the lesson virtually.  

  


